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1 INTRODUCTION  

This Quality Policy (hereinafter, the “Policy”) applies to the following companies of the 

IGNIS Group: Ignis Energía, S.L.U., Ignis Céltica, S.L.U., Ignis O&M, S.L.U., and Helian 

Engineering and Construction, S.L.U. (hereinafter, the “Company/Companies”). All of 

them are committed to carrying out their activities in accordance with the highest 

legal and ethical standards, and all individuals acting on their behalf are expected to 

share and uphold this commitment. 

This Policy forms part of the common regulatory framework of the IGNIS Group and 

reflects its firm commitment to quality across all processes.  

2 SCOPE OF APPLICATION 

The Policy is addressed to the directors, officers, and, in general, all personnel of the 

Companies (hereinafter, the “Employees”) in the performance of their duties, 

regardless of the contractual arrangement governing their employment and/or 

professional relationship, or the location where they carry out their work. 

The Policy is mandatory for all Employees, and compliance with it does not exempt 

them from complying with any other applicable regulations in accordance with the 

laws in force in the jurisdictions where the Companies operate. 

The application of this Policy may be extended, in whole or in part, to any natural 

and/or legal person associated with the Companies, when this is deemed appropriate 

to fulfil its purpose and is feasible given the nature of the relationship. 

The provisions set forth in this Policy, as well as in other policies of the Companies and 

the IGNIS Group, are subject to the regulations in force in each country, which shall 

always prevail over them. 
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3 PRINCIPLES OF ACTION 

The principles of action in the area of Quality that the Companies undertake to uphold 

are set out below and, accordingly, are required of all their Employees in the 

performance of their professional or business activities. This Policy establishes a 

commitment to excellence, continuous improvement, and the satisfaction of all 

stakeholders. 

 

Commitment 
to Quality 

 Ensure that products and services comply with legal and 

regulatory requirements, as well as customer expectations. 

 Promote an organizational culture that values quality across 

all operations. 

 Continuously strive to improve customer satisfaction through 

the delivery of reliable products and services. 

Management 
of Context and 

Stakeholders 

 Identify and monitor the needs and expectations of all 

stakeholders. 

 Adapt strategies to address changes in the business 

environment. 

Leadership and 
Employee 

Engagement 

 Provide direction and ongoing support, ensuring the 

availability of the necessary resources. 

 Encourage the active participation of all employees through 

training, awareness, and professional development programs. 

 Promote a process-oriented approach and continuous 

improvement throughout the organization. 

Quality 
Planning 

 Establish specific, measurable quality objectives aligned with 

the business strategy. 

 Develop action plans to manage risks and opportunities, 

ensuring the mitigation of negative impacts and the 

capitalization on opportunities. 

 Conduct periodic management reviews to assess compliance 

with quality objectives and make informed decisions for 

improvement. 
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Performance 
Evaluation 

 Implement regular internal audits to ensure compliance with 

processes and the effectiveness of the quality management 

system. 

Support and 
Resources 

 Provide the necessary resources, including human, 

technological, and financial resources. 

 Maintain a work environment that promotes innovation and 

continuous improvement. 

Operation and 
Process Control 

 Consistently meet customer requirements. 

 Control, monitor, and continuously improve operational 

processes to maximize efficiency and effectiveness. 

Continuous 
Improvement 

 Proactively manage non-conformities and implement 

corrective actions to prevent recurrence. 

 Promote an environment where innovation and improvement 

are valued and rewarded. 

Policy Review  Periodically review this Policy to ensure its ongoing suitability, 

alignment with strategic objectives, and compliance with 

developments in sustainability. 
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4 COMPLIANCE WITH THE POLICY 

The Companies to which this Policy applies shall deploy the necessary means to 

ensure that all their Employees and contractors act at all times with integrity, 

assuming the following responsibilities, without prejudice to those already indicated: 

• Become familiar with and understand this Policy, as well as the applicable 

internal policies, principles, and procedures both within each Company and 

the IGNIS Group, in order to ensure proper compliance. 

• Comply with all requirements set out in this Policy and in all other internal 

regulations, regardless of their origin within the Company or the Group. 

• Promote awareness and compliance with these rules among other contractors 

to whom they may also apply. 

• Act consistently with the principles and commitments set out in this Policy, 

leading by example in their daily conduct. 

• Avoid any conduct that may give rise to illegal practices or that is contrary to 

the fundamental principles of conduct established herein. 

• Actively cooperate with compliance and audit bodies, providing the required 

information in a truthful and complete manner. 

• Consult the Supervisory and Monitoring Body in the event of any doubt 

regarding how to act in accordance with this Policy or the associated 

regulatory documents. 

• Report any incident, suspicion, or knowledge of non-compliance related to this 

Policy or other internal regulations, whether within the relevant Company or 

the IGNIS Group. 

In the event of a breach of this Policy, the Sustainability & Compliance Departments, 

together with the other departments involved in each case, shall take the 

corresponding disciplinary actions, without prejudice to reserving the right to pursue 

the appropriate legal actions. 

The response shall be proportional to the seriousness of the facts, regardless of the 

hierarchical level of the individuals involved. 
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5 QUERIES AND COMPLAINTS  

Grupo IGNIS makes available to all its Employees, as well as to third parties, the 

Internal Information System (hereinafter, "Whistleblowing Channel" or “Queries and 

Complaints Channel”) so that any interested party may report incidents, 

consultations, doubts, or complaints regarding non-compliance with the 

commitments of this Policy, as well as other applicable internal and external 

regulations.  

The Whistleblowing Channel is available on Grupo IGNIS's corporate website for use 

by all Employees and third parties who require it. 

Any Employee who has knowledge or reasonable grounds for reasonable suspicion of 

a breach of this Code or of conduct or acts contrary to the law should contact the 

Compliance Officer immediately through the Whistleblowing Channel.  

Grupo IGNIS's Queries and Complaints Channel complies with the requirements and 

guarantees established in Law 2/2023, of February 20, regulating the protection of 

persons who report regulatory violations and the fight against corruption, 

guaranteeing: 

• Confidentiality of information.  

• Lack of retaliation against the informant. 

• Integrity in the traceability and handling of complaints and/or queries made in 

good faith. 

The Compliance Officer shall initiate an investigation in the event that indications of 

the commission of an irregularity covered by the Code and/or the applicable 

regulations are detected and shall notify the informant and, if applicable, the reported 

person of the initiation of such investigation. 

 

  



 

Page 8 of 8 

 

6 APPROVAL AND VALIDITY OF THE POLICY  

This Policy was approved on May 28, 2025, by Mr. Antonio Seira Mucientes in his 

capacity as CEO of the IGNIS Group (Ignis Energy Holdings, S.L.). 

From its approval, the Policy forms part of the internal regulations of the Companies 

and shall remain in force until its termination, revocation, or amendment is approved. 

This Policy shall be subject to periodic review and updates in order to adapt to the 

applicable regulations at any given time, as well as to the social and work environment 

and the context of the Companies. 

Any amendments shall be duly communicated to the relevant stakeholders through 

the established communication channels. 
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